Finally…finally…finally…FINALLY!!!! After years, nodecades, of talking about how pharmacy should be, we are now acting to put our dreams into reality. Yes, finally pharmacy is realizing that proper education and training of pharmacy technicians are absolutely necessary to move pharmacy forward. Pharmacists can be as clinically trained as possible, but until the pharmacy technicians can adequately assume some of the day-to-day activities, the profession is going nowhere. Pharmacists and technicians need to climb the ladder and step up together.
These questions concerning technician education and training are occurring now because the climate is perfect. First, the results of the 2000 national pharmacist workforce study were published, which described "a dynamic shortage of pharmacists characterized by a rapid and persistent rise in demand for services that outpaced the level supplied by pharmacists." 1 Second, 2 recent Institute of Medicine reports were published that describe deficits in quality and safety within the US healthcare system concerning relevant criticisms of the current medication use process. 2, 3 The reports stated that the pharmacy profession needed to "re-engineer the medication use system" to reduce preventable drug therapy-related adverse outcomes, identify well-functioning models, develop strategies to evaluate and implement additional models, and encourage interprofessional collaboration. 4 The report published by Project Hope, titled "Challenges to the Pharmacist Profession from Escalating Pharmaceutical Demand," stated "The importance of having an effective [medication-use] system cannot be overstated. Medications are an increasingly central component of overall medication care, and the future holds even greater promise for more effective therapies." 5 Third, the climate for change is ripe because of the development of the Pharmacy Technician Certification Board (PTCB). By their tireless work, the organization has improved technician exam development, task analysis updates, employers' forums, and recognition of the pharmacy technician workforce, including its annual Innovations Awards. The award recognizes exemplary pharmacist/ technician teams and the impact they have had on their community. The voluntary support of the pharmacy technicians themselves, whose certification numbers have exceeded 100,000 individuals nationally in all practice settings, helps pave the way for future changes. 5 Technicians continue to register to take the exam, enroll in continuing education, and recertify in record numbers -on a volunteer basis.
Fourth, another sign that the climate is right for technician changes is the publication of the White Paper. 
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w (CCP). The CCP consists of 12 national pharmacy organizations that supported the White Paper. The conclusion in the White Paper is "The need to address the issues surrounding pharmacy technicians in a timely manner cannot be overemphasized. Proper preparation of pharmacy technicians to work with pharmacists is important in the promotion of public health and better use of medication." The White Paper is well written, very comprehensive, and should be mandated reading for everyone within the pharmacy profession. In this document, which took more than 8 months to finalize, is an encapsulated summary of the profession's past, present, and future. Embedded within the paper are explanations of accreditation, education, training, and licensure of pharmacy technicians. The White Paper's title tells it all: "needed changes can no longer wait." Fifth, the climate is right for change because of the summit conference on pharmacy technicians. The PTCB funded the Sesquicentennial Stepping Stone Summit Conference #2 on Pharmacy Technicians. This summit invited 34 participants to the conference to discuss unresolved issues identified in the White Paper: (1) Vision for Pharmacy Technicians in Pharmacy Practice; (2) Roles, Responsibilities, and Competencies of Pharmacy Technicians; (3) Credentialing of Pharmacy Technicians and Accreditation of Training Programs; and (4) Regulation of Pharmacy Technicians. 6 Pharmacy is being challenged today to review the method used to educate technicians. Right now, there are some very intelligent, organized, responsible, dependable, and caring pharmacy technicians at work. Without them, the pharmacy profession would be in a tailspin. What pharmacy needs most is a whole cadre of welltrained and better-educated pharmacy technicians, and they are needed now.
What pharmacists do not realize when they hire technicians and provide only on-the-job training is that, as in the general public, basic skills in reading and math may be lacking. According to a study performed by the National Institute for Literacy in 1998, approximately 1 in 5 individuals is said to be illiterate at level 1. 7 Adults scoring at level 1 displayed difficulty using certain reading, writing, and computational skills considered necessary for functioning in everyday life. For instance, individuals at level l could sign their own name, but could not locate eligibility from a table of employee benefits; they could total a bank deposit, but could not calculate total costs of purchase from an order form. In fact, some of the large urban areas have an illiteracy rate of >40%. The same point can be made with math skills: 4 of 5 adults cannot do math at the elementary algebra level, which is considered 9th-grade math. Pharmacy must therefore address these issues now. Pharmacists should surround themselves with only the best.
With a well-trained technician workforce, pharmacists could apply all the clinical skills they learned in pharmacy school and maybe even improve health care in their communities. Surely the results of the Ashville, NC, study are known by many. In that study, pharmacists were paid by the city for clinical services -and the city's healthcare bill actually decreased per city resident. It makes sense to have the pharmacist become the central point of a person's health care because pharmacists see the patients on a routine basis and can encourage patients to be verbal about their disease, the medication they are taking, the adverse effects, and their problems with compliance.
While pharmacists battle for provider status for these consultative services, the foundation is being set for pharmacy technician standards. In fact, the American Council on Pharmaceutical Education (ACPE) is initiating a profession-wide dialog concerning possible development of national standards and an accreditation process for pharmacy technician education and training. There are specific questions that ACPE would like to have answered in writing by October 31, 2003. 8 The ACPE further recognizes the need to initiate the dialog with no preconceived ideas regarding the final outcome. This means that everyone in pharmacy is invited to comment and anything is possible. The profession is asking for your opinion. You are getting the opportunity to mold the future of pharmacy into the practice you want by simply offering your opinion. It is hoped that whatever decisions are finally reached, they will make pharmacy proud for decades to come.
